ARB - Key Performance Indicators - Quarterly Statistics

Measurement

General Appeals resloved
within 135 weeks of
commencement date
Summary Appeals resolved
within 40 weeks of
commencement date
Requests for Reconsideration:
Receive, Review and Decide
within 30 days of receipt

Requests for Review: Review
and Decide within 90 days of
being assigned to a Vice Chair

Decisions issued within 60
days of hearing event

April 1, 2021 to March 31, 2022
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